TRUNG TAM KIEM CHUAN CHAT LUQNG XET NGHIEM Y HQC

HUONG DAN THU'C HIEN CAC CHUONG TRINH NGOAI KIEM

Pé thuc hién chuong trinh ngoai kiém mot cach d(‘”)ng bd va chinh xé4c, Trung tam

Kiém chuan chit luong xét nghiém y hoc (sau ddy viét tit 1a Trung tdm) kinh d& nghi Bénh

vién/Phong xét nghiém thuc hién theo cac budc sau:

1. Dang ky tham gia chwong trinh

Str dung email chung ctia Khoa/Phong xét nghiém dé dang ky tai khoan trén phan

mém https://ega.qcc.edu.vn/.

Trung tam s€ cap tén dang nhdp va mat khau cua tai khoan qua email cia Khoa/

Phong xét nghiém. Bo qua budce nay néu Khoa/ Phong xét nghiém di c6 tai khoan.

S6 dién thoai hotline ctia bd phan ho tro sir dung phﬁn mém: 0979 098 583.

(Chi tiét xem hudng dan st dung tai phan mém https://eqa.qcc.edu.vn/)

2. Ping ky tham gia chwong trinh ngoai kiém mudn tham gia

Ping nhap bang tai khoan ctiia Khoa/PXN trén phan mém https:/eqa.qcc.edu.vn/.

Hoan thanh Phiéu dang ky tham gia chuong trinh ngoai kiém theo miu trén phan
mém.

Néu bénh vién/don vi c6 nhiéu Khoa xét nghiém tham gia Ngoai kiém thi tong hop
chung thanh mot Phiéu dang ky giri vé Trung tim.

S6 dién thoai hotline cua bod phan h tro sir dung phén mém: 0979 098 583.

(Chi tiét xem hudng dan sir dung tai phan mém https://eqa.qcc.edu.vn/).

3. Ky hop dong

Trung tdm cin cir theo thong tin trén Phiéu ding ky don vi giri s& soan thao hop dong

va gui cho don vi trén phian mém https://eqa.qcc.edu.vn/ dé kiém tra ndi dung cac

diéu khoan hop dong.

Néu don vi nhét tri v6i cac ndi dung cua hop ddng, don vi ky va giri hop dong vé
Trung tam.

Néu don vi can chinh stra, bo sung ndi dung cua hop déng, don vi lién hé vé1 Bo phan
hd tro soan thao hop dong theo sb hotline 0961 153 708. Sau khi hai bén thdng nhat

noi dung hop dong, néu cé thay doéi, Trung tm s& stra lai hop dong va giri lai cho don
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vi. Pon vi kiém tra lai ndi dung hop déng, néu nhét tri don vi ky va gtri hop déng vé
Trung tam.
— Sau khi nhan duoc hop déng don vi da ky, Trung tdm s& kiém tra, thuc hién ky, gt

lai don vi va luu giit hop dong.

(Chi tiét xem hudng dan sir dung tai phdn mém https://eqa.qcc.edu.vn/)
4. Nhin miu ngoai kiém tir Trung tam

— Trung tdm s& doéng va giri mau cho cac phong xét nghiém ding ky dich vu van
chuyén cta Trung tAm. Cac don vi khong dang ky dich vu van chuyén mau cua Trung
tam dén nhan mau tai Trung tdm, mang theo thung dung mau va dung cuy, vat li¢u gitr
lanh.

— Trudc mdi dot giri mau, Trung tAm s& giri email thong bao lich giri mau cho cac
Khoa/phong xét nghiém.

— Mau ngoai kiém s& dugc giao cho ngudi nhan miu theo thong tin ding ky cua
Khoa/phong xét nghiém trong Phiéu dang ky tham gia ngoai kiém.

— Khi nhan miu, Khoa/phong xét nghiém kiém tra thong tin, tinh trang va sd luong mau
nhan, ky xac nhan vao bién ban ban giao mau ngoai kiém va giri lai cho nhan vién
chuyén phat nhanh 01 ban dé chuyén vé cho Trung tdm, 01 ban don vi luu.

— Bdo quan mau va phan tich mau theo diing “Hudéng dan bao quan va phan tich mau
ngoai kiém” duoc Trung tAm giri qua email cho cac Khoa/phong xét nghiém.

— Trung tdm chi giri mAu ngoai kiém cho Khoa/Phong xét nghiém sau khi nhan duoc
hop ddng ngoai kiém di c6 chir ky ciia Ban Giam dbc va diu cua bénh vién.

— 86 dién thoai hotline cta bd phan chuyén mau ngoai kiém: 0963 370 966.

5. Phong xét nghiém ding Ky thiét bi, phwong phap/ky thuit, thuc hién phan tich miu
ngoai kiém va giri két qua ngoai kiém vé cho Trung tim va nhin két qua danh gia
ngoai kiém tir Trung tim

— Khoa/Phong xét nghiém khai bao thong s6 cho cac xét nghi¢m, bao gff)m: thiét bi,

phuong phap/ky thuat xét nghi¢m, hoa chat, don vi, nhiét do (néu co).
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— Khoa/Phong xét nghiém chuan bi va phan tich mau theo “Hudng dan bao quan va
phan tich mau ngoai kiém”. Viéc phan tich mau ngoai kiém duoc thuc hién trén hoa
chat, thiét bi/ky thuat di dang ky v6i Trung tam.

— Khoa/Phong xét nghiém gui két qua phan tich trén phan mém https:/ega.qcc.edu.vn/

theo dtng lich quy dinh trong thong bao lich ngoai kiém nim hang nim duoc Trung
tam giri dén cac Khoa/phong xét nghiém hodc theo thong bao cip nhét cia ting
chuong trinh.

— Két qua danh gia ngoai kiém dién tir c6 ky sb ctia Trung tdm s& duogc giri cho phong
xét nghiém tham gia théng qua tai khoan cua don vi trén phin mém

https://ega.qcc.edu.vn/. Phong xét nghiém in két qua danh gid ngoai kiém trén phan

mém https://ega.qcc.edu.vn/ va luu hd so tai don vi.

6. Yéu cau xem xét lai két qua danh gia ngoai kiém
Khi Phong xét nghiém c6 nhu cau xem xét lai két qua danh gia ngoai kiém, Phong xét
nghiém can giri yéu cau bang vin ban cé chit ky ciia Lanh dao va déu ctua Bénh vién vé cho
Trung tdm trong vong 05 ngay lam viéc ké tir ngay nhan duoc két qua danh gia ngoai kiém
ctia Trung tim trén phan mém. Cac yéu cAu xem x¢ét lai bao cdo ngoai kiém giri sau thoi han
trén s& khong duoc xu ly.
7. Nhin chirng nhan tham gia ngoai kiém
Trung tdm s& cap ching nhan tham gia Ngoai kiém cho cac don vi tham gia sau khi
két thuc tit ca cac chuong trinh ngoai kiém Trung tdm trién khai.
8. Thong tin lién hé
> B0 phan Hanh chinh, Tai chinh — K& toan va van chuyén mau:
- Pién thoai c¢b dinh: 0243 574 7248 (Gip bd phan Hanh chinh 4n nhanh sé 11, b
phan Tai chinh — Ké toan 4n nhanh s6 12)
- Hotline bo phan ké toan: 096 115 3708
- Hotline b6 phéan van chuyén mau: 096 337 0966
- Email: trungtamkiemchuanhn@gcc.edu.vn hodc ketoankiemchuanhn@gcc.edu.vn
> Phong Xét nghiém va Kiém chuan CLXN Hoa sinh - Mién dich: 0966 670 336
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> Hom thu chuyén mén cta cac chuong trinh do Phong Xét nghiém va Kiém chuan

CLXN Héa sinh - Mién dich phu trach

STT | Chuong trinh Hom thw

1. Chuong trinh ngoai kiém Hoa sinh ngoaikiemhoasinh@gqcc.edu.vn

2. Chuong trinh ngoai kiém Chi s6 huyét | ngoaikiemhoasinh@gqcc.edu.vn
thanh

3. Chuong trinh ngoai kiém Mién dich ngoaikiemmiendich@qcc.edu.vn

4. Chuong trinh ngoai kiém Mién dich ngoaikiemmiendichdacbiet@qcc.edu.vn
dac biét 1

5. Chuong trinh ngoai kiém Mién dich ngoaikiemmiendichdacbiet@qcc.edu.vn
dac biét 2

6. Chuong trinh ngoai kiém CYFRA 21-1 | ngoaikiemcyfra211@qcc.edu.vn

7. Chuong trinh ngoai kiém Anti-TSH ngoaikiemcyfra211l@qcc.edu.vn
Receptor (TRAD)

8. Chuong trinh ngoai kiém Anti- ngoaikiemhoasinh@qcc.edu.vn
Mullerian Hormone (AMH)

0. Chuong trinh ngoai kiém HbA Ic ngoaikiemHbAlc@qcc.edu.vn

10. | Chuong trinh ngoai kiém Sang loc ngoaikiemsangloctruocsinh@qcc.edu.vn
trudc sinh

11. | Chuong trinh ngoai kiém Tim mach ngoaikiemtimmach@qcc.edu.vn

12. | Chuong trinh ngoai kiém Nuéc tiéu ngoaikiemnuoctieu@qcc.edu.vn
dinh tinh

13. | Chuong trinh ngoai kiém Nuéc tiéu ngoaikiemnuoctieudinhluong@qcc.edu.vn
dinh lugng co ban

14. | Chuong trinh ngoai kiém Nuéc tiéu ngoaikiemnuoctieudinhluong@qcc.edu.vn
dinh luong toan phan

15. | Chuong trinh ngoai kiém Khi mau ngoaikiemkhimau@qcc.edu.vn

16. | Chuong trinh ngoai kiém Dich ndo tiy | ngoaikiemdichnaotuy@gqcc.edu.vn

17. | Chuong trinh ngoai kiém Protein dic ngoaikiemproteindachiet@qcc.edu.vn
biét

18. | Chuong trinh ngoai kiém Ammonia - ngoaikiemnuoctieudinhluong@gqcc.edu.vn
Ethanol

19. | Chuong trinh ngoai kiém Glucose va ngoaikiemhoasinh@gqcc.edu.vn
Ketones
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